Record of Cabinet portfolio member

decision

GLL PERFORMANCE REPORT

DATE OF PUBLICATION - 5 SEPTEMBER 2013

e NB: The Head of Legal and Democratic Services must receive a request to call-in
this decision by 5.00pm on Thursday 12 September 2013.

e Subject to the call-in mechanism this decision will be implemented on expiry of the
call-in period.

e The council’s cabinet portfolio holder has taken the executive decision outlined
below. This decision is published in accordance with the council’s procedure rules.

DECISION TAKER

DETAILS OF DECISION

Mr B Service

To award GLL an overall assessment of ‘fair’ for delivering the council’s
leisure management contract for the period 1 April 2012 to 31 March 2013 in
agreement with the head of service’s overall judgement, taking into account
the performance of the contractor against key performance targets, customer
satisfaction and council satisfaction.

Background

This decision approves the recommendation made by scrutiny committee at
the meeting on 3 September 2013 which concurs with the head of service’s
assessment - this follows consideration by the committee of the GLL/Nexus
performance review report.

Alternative option considered

The performance review allows for an assessment of performance ranging
from poor to excellent.

If you have any queries regarding this decision please contact the decision taker above or:
Chris Webb, Shared Facilities Development Officer (Leisure), Tel 01491 823431
Email: chris.webb@southandvale.gov.uk

A copy of the report considered by the Cabinet member is available from Steven Corrigan,
Democratic Services Manager, Legal & Democratic Services, 01491 823049,
steven.corrigan@southandvale.gov.uk
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